NYBJAIYHUA OOrOBIP (O®EPTA)
NnPO HAQAHHSA TENNEKOMYHIKALINHUX NOCNYr
penakuis Big 01.06.2022 p.

cMT BockpeceHcbke, YKpaiHa

ToBapucTtBo 3 obmerxkeHorw BignoBiganbHicTIO «HoBas CBA3b>», sKe HaNEXHUM YUHOM
3apeecTpoBaHe BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM (4aTa Ta HOMep 3anucy B €4MHOMY Aep>XaBHOMY
peectpi: 03.12.2021, 100 511 107 0002 008654), Ta BK/IIOYEHE A0 PeEECTPY OnepaTopiB npoBanaepis
TenekomyHikauin HKEK 3a N? 1614, B ocobi avpekTopa baTtoBcbkoro iMuTpa BikTopoBMYa, WO Ai€ Ha niacTasi
CratyTty, Hagani — «OnepaTop»,

Kepyruuncb cT. 633 LneinbHOro koaekcy YKpaiHu, MpOMOHYE HeobMexeHOMYy Kony di3andHmx ocib
(Hagani - «<ABOHEHT»), AKi 3BepHYTbCS Y BCTAHOBIEHOMY LM [JoroBopoM nopsiaky Ao OnepaTtopa, ykiactm
uer MMy6niyHmui porosip (odepTy) Npo HafaHHS TeneKOoMyHiKauiHux nocnyr (Hagani — «[orosip»),
BiANOBIAHO A0 3akoHy YKpaiHuM «[1po eneKTPOHHiI KOMYyHikauii», 3akoHy YkpaiHu «[po pagioyacToTHWUI
pecypc YKpaiHm», 3akoHy YkpaiHm «[lpo 3axucT npaB crnoxwusadie», LmeinbHoOro ta locnogapcbkoro
KoAekcCiB YkpaiHu, MMpaBun HajaHHSA Ta OTPUMAHHSA TesIeKOMYHikauiiHux nocnyr (Hagani — «[lMpaBuna»),
OCHOBHMX BMMOI 40 [AOrOBOPY MpO HaAaHHSA TeNeKOMYHiKauiMmHMX Mocnyr, iHWWX YyMOB i MpaBua Ta
HOPMATUBHO-NMPABOBMX aKTIB, WO pernaMeHTylTb AiSbHICTb y cdepi TenekoMyHikauiin, Ha HaCTynHMX
yMoOBax.

TepMiHM, WO BMKOPUCTOBYKOTbCA Y LbOMYy [lOoroBopi MarTb HAacTyMHEe 3HAYEHHSN:

My6niuHa odepra - npono3uuis Onepatopa (BuMknageHa Ha Canti OnepaTtopa), aapecoBaHa
HEBU3HAYEHOMY KONy i3nYHUX OCib, yKNIacTn A0rosip Ha BU3HAUYEHUX YMOBaX.

AoroBip — A0roBip Npo HalaHHs TE/IEKOMYHIKaUIMHMX NOCNYyr, yKnagaeHun Mmixx OnepatopoM Ta AGOHEHTOM
Ha ymoBax lMybniyHoi opepTn B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AkuUenT - NoBHe Ta 6e3yMoBHe, 6e33acTepexHe NpunHAaTTS A6oHeHTOM yMoB Myb6niuHoi odepTn Ta Mpasun.
Mopsaaok AKuenTy BU3HA4YeHWn cTaTTelo 2 uboro Jorosopy.

ABOHEHT - CroXwmBay TeJIEKOMYHIKaUiiHMX MOCAYyr, WO OTPUMYE TeNIeKOMYHiKauiliHi MoCnyrn Ha yMoBax
uboro JoroBopy, siIkuM nepeabadaeTbcs NigkNtoYeHHss Ao  TenekoMyHikauinHoi  Mepexi  KiHueBoro
obnagHaHHA, wWo nepebyBa€ y KMOro BAacHOCTI abo KOPUCTYBaHHI.

KiHueBe o6napHaHHA — BCTaHoBJieHe Yy AbBOHeHTa ob6nagHaHHS (MapwpyTu3aTop, KOMN'loTep TOLWO),
HeobxigHe ana oTpuMaHHa [ocnyrm Ta npu3HayeHe Ansa  3'€gHaHHS 3 MYHKTOM  3aKiHYeHHSs
Te/IEKOMYHiKaUiiHOI Mepexi 3 MeTo 3abe3neyeHHs A0CTyny A0 TEeSIEKOMYHiKaUiMHUX Nocnyr 3 AOCTyny A0
IHTepHeT. KiHueBe obnagHaHHsA AGOHEHTa NOBUHHO MaTu BUAAHWUI B YCTAHOBIEHOMY NOPSAKY AOKYMEHT Mpo
nigTBEPAXXEHHSA BiAMOBIAHOCTI BMMOraM HOPMATMBHUX [OOKYMEHTIB Yy cdepi TenekoMmyHikauin Ta/abo
BUKOPUCTAHHS pafiovacToTHOro pecypcy Ta 6yTu BK/OYEHUMM A0 MNepeniky TeXHIYHMX 3acobiB, WO MOXYTb
3aCTOCOBYBaTUCA B TeNEeKOMyHiKkauilHux Mepexax, abo PeecTpy paaioenekTpoHHMX 3acobiB Ta
BUMNPOMiHIOBaNbHUX NPUCTPOIB, LLIO MOXYTb 3aCTOCOBYBaTUChb Ha TepUTOPIT YKpaiHu.

MepexeBui igeHTudikaTop - iHAMBIAyanbHWMIA Habip undp Ta/abo cumBoniB, NPUCBOEHNN KiHLeBOMY
obnagHaHHIO AboHeHTa B TenleKOMYHiKaLinHiin Mepexi/IHTepHeTi.

JloriH — yHikanbHui andasiTHO-UNdPOBMI Habip cMMBONIB, WO IAEHTUdIKYE KOPUCTYBada KOMM'IOTEPHOI
Mepexi i pas3oM i3 maposieM BMKOPUCTOBYETbLCS OMepaLiMHO CUCTEMOK AN HafaHHS MOMY A03BONY Ha
3'€AHaHHA 3 KOMM'IOTEPHOK CUCTEMOK Ta BM3HAYEHHS MOro npas AOCTYNy A0 pecypciB Mepexi. JloriH mMae
6yTM YHiKanbHMM B MeXaX AaHOi CUCTEMMU.

IP - apgpeca A6oHeHTa - aMHaMiuHa IP-agpeca ABOHEHTa, WO BUKOPUCTOBYETLCS AJ15 NepefaBaHHs AaHUX
ABOHEHTOM 4yepe3 TenekoMyHikauiiHy Mepexy OnepaTtopa.

Caiit OnepaTtopa - odiuiiHa Beb-cTopiHka Onepatopa B IHTEpHeT, ska 3HaxoAUTbCS 3@ aApecoto
Www.newconnection.com.ua, Ta € OCHOBHUM AXepesioM iHhOpMyBaHHS ABOHEHTIB.

Ocobuctuint kabiHeT — anapaTHO-MPOrpaMHUA  KOMMJIEKC, BXiA Ha AKWUIN 34iNCHIOETbCS 4depe3 CanT
OnepaTopa, KOPUCTYKUYUCb SIKMM, ABOHEHT MOXEe CaMOCTIMHO 3MiHIOBaTW TapudHi NnaHW Ta napameTpwm
Mocnyrn, oTpnMmyBaTh iHopMauito Wwoao obcsarie HagaHux MNocnyr Ta caMoCTiMHO 3amoBnsaTK Mocnyru.
TapudHuit nnaH abo Tapudg - CyKynHiCTb NMpono3uuii, 3anpornoHoBaHMX A6oHeHTY OnepaTopoMm, Woao
BapTOCTi, YMOB Ta 06cary HagaHHs neBHux Mocnyr;

TenekoMyHikaliiHa Mepexa - KOMMIEKC TeEXHIYHMX 3acobiB TeNeKoMyHiKauiin Ta cnopya, Npu3HavYeHux
AN MaplpyTM3auii, KoMyTauii, nepeaaBaHHsa Ta/abo NpuMMaHHSA 3HaKiB, CMrHasiB, MUCbMOBOIO TEKCTY,
306paxeHb Ta 3BYKiB abo noBiAOM/eHb 6yAb-IKOro poay MO pafio, NPOBOAOBMX, OMTUYHUX YW iHWMKX
€/1eKTPOMarHiTHMX cMcTtemMax Mix KiHUueBUM obnagHaHHSM.



INTERNET a60 IHTepHeT - BCeCBiTHS iHpOpMauiliHa cucTtemMa 3arasbHOro AOCTyny, a caMe — CYKYMHICTb
TeNeKoOMYyHiKauimH1MX Mepex Ta 3acobiB Ans HakonuuyeHHs, 06pobkun, 36epiraHHsa Ta nepefaBaHHS AaHWUX,
siIKa NIOriyHo 3B’s13aHa rnobanbHNUM aapecHUM NPOCTOPOM Ta 6a3yeTbCA Ha IHTEPHET-NPOTOKOi, BUBHAYEHOMY
Mi>KHapOAHWUMK CTaHAapTaMu.

3asiBa Npo NPUEAHAHHSA — JOKYMEHT Y NMUCbMOBOMY BUMIAAI, SKUIA NianncyeTbcsd AGOHEHTOM oapasy nicns
niakntodeHHs OnepatopoM KiHueBoro obnagHaHHsa AboHeHTa Ao obnagHaHHA Onepatopa, MicTUTb B Cobi
060B’a3k0Bi pekBi3uTM AGOHEeHTa, AaTy Ta aapecy niakntodeHHs (HagaHHsa) Mocnyr Ta OCHOBHI TEXHIYHI
XapakTepuctuku rocnyr.

Po3paxyHkoBMiA nepiog — nepioa, sSkuit AopiBHIOE 1 (oAHOMY) Micsulo, NpOTAroM sikoro CTOPOHM
34IACHIOKTb BUKOHA@HHS LbOoro Jorosopy.

1. IPEAMET AOroBopry
1.1. Onepatop 3060B'A3yeTbCA HagaBaTM ABGOHEHTY Ha nNNaTHIM OCHOBI TeNnekOMYHiKauiiHi nocnyru 3
BUKOPUCTAHHSIM BIiAMOBIAHMX CTaHAapTiB i TexHonorih (Hagani - Mocnyrn)  BiAnNoBiAHO A0 06paHux
A6oHeHTOM Tapudie abo TapudHux nnaHiB i3 ymcna yctaHoBneHux OnepaTtopoM (Hapani — Tapudwu), a
ABOHEHT KOPUCTYETbCA | CBOEYACHO OMJIayye iX BapTiCTb BianoBigHO A0 uboro Jorosopy, Tapudis, YMoB
HaJaHHSA TenekoMyHikauiHux nocnyr OnepaTopa (Hagani — YMOBM), iHWMKMX YMOB i NpaBuna Ta HOPMATUBHO-
NpaBoOBMX aKTIB, WO periaMeHTyoTb AiSNbHICTb Y cdepi TenekoMyHikauir. HagaHHa MNocnyr noYyMHaeTbCs
nicns noBHoi cniatv AGOHEHTOM onsiaTh 3a Nepwnii Po3paxyHKoBMiI Nepioa Wwoao 3amMmoBneHmnx lMocnyr npwm
NiaKMIOYEHHI A0 TeneKoMyHikauinHoi Mepexi Onepatopa (Hagani — Mepexa) BiAMOBIAHO A0 AilOYMX Ha
MOMEHT NiagKAo4YeHHs Tapudis.
1.2. Mocnyrn 3a umMM [JoroBOpoM HaAarwTbCs UiNoAo60BO CiM AHIB Ha TUXAEHb, AKLO iHWe He BM3HA4eHOo
AOMOBNeEHICTo MiXk CTopoHamu.
1.3. BuMorn po sdkocti locnyr no gaHomy [OroBopy BM3HAyalTbCs K Taki, SAKi NOBWMHHI Bignosigatu
3BMYaAHUM BMMOraM, siki npea’saBnslOTbCA A0 Takux [locnyr, 3aranbHUM KpUTEPIAM SKOCTi. TexHiuHi
XapaKTePUCTUKN Ta napaMeTpu, LLO BUKOPUCTOBYIOTLCA ANA HagaHH4A lMNocnyr 3a [JoroBopoM BCTAHOBJ/IEHI B
YMoBax Ta 3asBi Npo NpUESHAHHS.
1.4. PaKTUYHE OTPUMaHHSA ABOHEHTOM neBHOI Mocnyrn Ta KOpPMUCTYBaHHS HEK o3Hayae€, wo Taka [locnyra
6yna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHAM, B T.4. MOMOXEHb HEBIA'€EMHUX YacTuUH [orosopy.
1.5. TUMYyacoBe NPUMUHEHHS YM iHWe obMexeHHs OnepaTopoM B HadaHHI Mocnyr AONYyCKa€ETbCs B NOPSAKY,
BCTAHOBJIEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopoM.
1.6. MNocnyrn HapatoTbcss ABOHEHTY 3a aApecoto, 3a3HadeHoto Yy 3asaBi Npo NPUEAHAHHS A0 Uboro [Jorosopy.

2. NTOPAAOK YKJIAAEHHSA [OroBOPY

2.1. Llent JoroBip yknaga€etbcs wnsxom AkuenTty (npueaHaHHs) ABOHeHTa A0 uUboro [oroBopy HacTymnmHUM
YMHOM:

2.1.1. A6OHeHTH, aKi paHiwe oTpumyBanu [Mocnyrm Bia Onepatopa Ha niacTaBi NMUCbMOBOMO AOroBOpY,
NPUEAHYIOTLCA A0 UbOoro Jorosopy wnsxoMm onsatu MNocnyr Onepatopa Ta/abo WASXOM MNPOAOBXKEHHS
KopucTtyBaHHs Mocnyramm Onepatopa. TakuMn AisMm AGOHEHT TaKoX MiATBEPAXYE aKTyalbHICTb HaaaHOoI
paHiwe OnepaTopy iHdopMauii Npo cebe.

2.1.2. ABOHEeHTH, sIKi Breplue 3BepTalTbCs 3a HagaHHaM Mocnyr ao OnepaTtopa, NPUEAHYIOTLCS A0 LbOro
Joroeopy wnaxoMm HagaHHa OnepaTopy 3anoBHEHOI Ta NignucaHoi 3asBu Npo MPUEAHAHHSA A0 LbOro
[oroBopy, sika nicns ii oTpuMaHHsa OnepaTopoM CTa€E HEeBiA'€EMHOK 4acTUHOKW uUboro [oroBopy, Ta
NiATBEPAXYETbCS WNaxoM onnatu Mocnyr OnepaTtopa. 3asiBa nNpo NpuUeEfHaHHSA 40 [JoroBopy 3anoBHIOETLCS
y nucbMoBin dopMi i nogaeTbcss OnepaTtopy B odici Onepatopa abo npeactaBHuky OnepaTtopa nig yac
nigkntodeHHs KiHueBoro obnagHaHHs ABoHeEHTa A0 TENEKOMYHiKauiiHOT Mepexi.

2.2. ABOHEHT, SIKMN BUYMHMB 3a3HaJveHi BuLWe Aii Ta NpMeEAHaBCS A0 Lboro [oroBopy, UMM NiATBEPAXYE, WO
BiH O3HAMOM/IEHMI Ta NOrOAXKYETLCSA 3 YMOBaMU LibOro [lorosopy.

3. OPFTAHI3AUIWHI TA TEXHIYHI YMOBU HAAAHHSA NOCNYr

3.1. YMOBM HagaHH4 lMocnyr:

3.1.1. 3aMoB/eHHs AboHeHTOM [Mocnyr B 30Hi HagaHHsA OnepaTopoM Takux Mocnyr i HasaBHiCTb y OnepaTtopa
TEXHIYHOT MOX/TMBOCTI HagaHHSA ABoHeHTy Mocnyr.

3.1.2. YknageHHss AboHeHTOM 3 OnepaTtopoM Lboro [lorosopy.

3.1.3. BukopuctaHHs AGOHeHTOM Ans oTpuMaHHs [locnyr HanawToBaHoro KiHueBoro o6nagHaHHA Ta
nporpaMHoro 3abesneyeHHs.

3.1.4. 3amoBsieHHs AB6oHeHTOM lMocnyr.

3.1.5. Onnata AboHeHTOoM Mocnyr OnepaTopa.

3.1.6. PeecTpauis AboHeHTa B MepeXi i3 BUKOpUCTaHHAM MepexeBux iaeHTudikatopis AGoHeHTa.



3.2. OnepaTtop Hapae A6oHeHTy IP-agpecy, sika € MepexeBuM igeHTUdikatopom KiHueBoro obnaaHaHHS
AboHeHTa B Mepexi OnepaTopa.

3.3.Y pasi TexHiyHOi HeobxigHocTi OnepaTop Ma€ MpaBo 3MiHUTM npoTsaroMm 1 (ogHoro) pobodoro AHS
Mepexesi ineHTndikaTopun KiHueBoro obnagHaHHs AGOHeHTa LWNSXOM HagaHHSA ABOHEHTY HOBMX MepexeBux
ineHTUdIKaTopiB, 3@ YMOBM Ha/IeXHOro noBigoMaeHHsa AGOHEHTa NPo TaKy 3MiHy.

3.4. OnepaTop po3noYMHaEe HaaaHHs Mocnyr ABOHEHTY MNicis BUKOHaHHSA ABOHEHTOM YMOB HadaHHS Nocnyr,
nigkntodeHHs KiHuesoro o6bnagHaHHA A6oHeHTa A0 obnagHaHHa OnepaTopa, HadaHHsA MepexeBux
ineHTndikaTopis AGOHEHTY.

3.5. OnepaTtop Haga€e A60OHeHTy [locnyrM 3a 4acoBOK CXEMOK: UiiogoboBo, MPOTAroM CTPOKY Aii Luboro
[Jorosopy, BiANOBIAHO A0 NapaMeTpiB 3aMoBneHnx AboHeHToM lMocnyr.

3.6. AboHeHT 3amoBnse MNocnyrn y nopsiaky, nepeabayeHomy umm [JoroBopom.

3.7. OnepaTop 3ailicHIOE 06nik HaaaHux Mocnyr Ta 3aiMcHeHMX ABoHeHTOM onnaT 3a Taki MNocnyru.

3.8. TexHiuHi xapakTepucTukm Mocnyr BiANOBiAaOTbL 3aMoBNeHUM ABOHEHTOM napameTpam lMocnyr.

3.9. YMOBM, NOPSIAOK Ta CTPOKMU NPUMNUHEHHS HagaHHs Mocnyr (okpeMux iX BUAIB) Ta BiAHOBNEHHS iX HaAaHHS,
30Kpema:

3.9.1. AGOHEHT Ma€ NpaBo Ha TMMYacoBe MPUMUHEHHS HagaHHa OnepaTopoM Mocayr Ha CTPOK, BKasaHwuii y
NUCbMOBIM 3asBi AboHeHTa, ane He binble HiX Ha 12 (ABaHaAUATb) MicsAUiB, Ha NiACTaBi MMCbMOBOI 3asiBY,
HagaHoi OnepaTtopy, He ni3Hiwe Hix 3a 5 (n'atb) poboumx AHIB A0 3ansaHOBaHOI AaTW TUMYaCOBOMO
NpUNMHEHHs HagaHHSa OnepaTtopom [Mocnyr, abo y pasi HasiBHOCTI TexHiYHOI MOXIMBOCTI y OnepaTopa. Y
3aaBi Cnig BKasaTtM NpuuMHy Ta 6axkaHU CTPOK TMMYACOBOrO MPUMNWHEHHS HagaHHa Mocnyr. Mpu ubomy,
aboHeHTHa nnaTa 3a BKa3laHWW Yy 3asBi nNepiog HapaxoBYETbCHA Ta CMAYYETbCS Ha YMOBAX, 3a3Ha4yeHUX Ha
CanTi OnepaTopa.

3.9.2. OnepaTtop Ma€ NpaBoO TMMYACOBO MPUMNUHUTKU HagaHHSA MNocnyr ABOHeEHTY y 3B'A3Ky 3 3a60proBaHicTIO
ABOHeHTa Ha cyMmy noHag 1,00 rpH. 3a oTpumMaHi lMocnyrn abo y 3B'A3Ky i3 3aKiHYEHHSIM KOWTIB 3a
nepeannadeHi Mocnyru. HagaHusa Mocnyr BigHOBMOETLCS OnepaTopoM Nicns NOBHOMO yCyHeHHS AGOHEHTOM
niacTtas 471 TUMYACOBOrO NMPUNMHEHHS HagaHH4A Mocnyr.

3.9.3. OnepaTtop Ma€ Npaso NPUMNUHUTK, Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOpsAKY, HagaHH4A Nocnyr y pasi,
akwo npotsaroMm 10 aHiB nicnsa BignpaBneHHs AGOHEHTY MOBIAOMMEHHS MpPO KiHUEBWI CTPOK OnfatM He
HaZinwWno niagTBEpPAXEHHSA Npo onfaaTty. HagaHHsa Mocnyr moxe 6yTn BiaHOBNeHO OnepaTopoM Mic/isi NOBHOMO
YCYHeHHS ABOHEHTOM niAcTaB ANs NPUNUHEHHS HagaHHa Mocnyr, Npy LboMy SKWo ABOHEHT He yCyBaE Taki
nigctaBm npotarom 6 (wectn) Micaui 3 gatv BignpaBneHHs ABOHEHTY MOBIAOMSIEHHS — 3@ BiAHOBJIEHHS
HagaHHa Tocnyr CcTaryeTbcs nnaTa BignoBiaHO Ao Tapudie 3aTtBepaxeHux OnepaTopoM BiANOBIAHO A0
3aKOHO4aBCTBA.

3.9.4. OnepaTop Ma€ nNpaBo NPUNNHUTK HagaaHHS Mocnyr AGOHEHTY Ha 4Yac 3ansiaHoOBaHOro NpodinakTUYHOro
obcnyroByBaHHsS Mepexi (MpodinakTUYHUX, PEMOHTHUX YK iHWKX pobiT) NonepeaHbO CMOBICTUBLUM MNPO Le
ABOHEHTa LWISXOM po3MiweHHss Ha Canti Onepatopa / Ocobuctomy kabiHeTi A6oHeHTa BiANOBIAHOI
iHdbopMauii, He MeHwe Hix 3a 10 (aecaTb) poboumx AHIB A0 NMOYaATKy NpoBeAeHHS Takux pobiT. CymapHui
yac npodinakTMYHoro ob6CcnyroByBaHHsS He MOBMHEH nepeBullyBaTh 14 (4OTMpPHaAUATb) FOAMH YNPOAOBXK
Micsius. MNepepBa B HaaaHHi lMocnyr noHan BCTAHOB/IEHWI CTPOK KOMMEHCYETbCS OnepaTopoM LUISIXOM
NPOAOBXEHHSA HadaHHS Mocnyr y HaCcTynHoMy Po3paxyHKOBOMY MepioAi Ha Takuii CTPOK.

3.9.5. OnepaTop Ma€ NpaBo NPUNUHUTU HadaHHA Mocnyr ABOHEHTY y BMNaaKy nopyleHHs AGOHEHTOM BUMOT
3aKOHOAABCTBa WoA0 ekcnyaTtauii KiHueBoro obnagHaHHs, B T.4. 1 Ans HagaHHs Mocnyr TpeTiMm ocobamM, a
TaKOX BMSBMEHHS (aKTiB HeCaHKUiOHOBAHOro BTpy4daHHs A6GoHeHTa B poboTy Ta/abo BMKOPUCTaHHSA
TesIeKOMYHiKauiiHnX Mepex abo TexHi4yHux 3acobis OnepaTopa.

3.10. Mopsipok i cTpoku iHpopMyBaHHS OnepaTtopoM AboHeHTa:

3.10.1. Ha niactasi nucbMoBoro 3anuty AboHeHTa OnepaTop NpPOTAroM Micsius 3 MOMEHTY OTPUMAaHHS 3anuTy
Hagae ABoHeHTY iHdopMaLito Npo oTpuMaHi HMM lMocnyru.

3.10.2. OnepaTop iHpopMye A6oHeHTa npo 3MiHy [epeniky [lMocnyr Ta Tapudie Ha [lMocnyrn wWnsxom
po3MilLeHHs BiANoOBiAHOI iHdopMauii Ha CanTi OnepaTtopa / OcobuctoMy kabiHeTi ABOHeHTa He Mi3Hiwe Hix
3a 7 (cimM) KaneHgapHUX AHIB A0 BBEAEHHS TaKMX 3MiH Yy Aito.

3.10.3. Onepatop iHdpopMye ABGOHeHTa nNpo nepepBu Yy pobOTi TENEKOMYHiKaUiMHMX MepeX Ha  4yac
3anaaHoBaHOro NpodinakTMYHOro 06CNyroByBaHHS MepeXxi LWISIXOM PO3MilleHHs BignoBiAHOI iHdbopMauii Ha
Caiti OnepaTtopa / Ocobuctomy kabiHeTi AGBOHeHTa abo WIS IXOM HanpaBfEeHHS BiANOBIAHOMO CMC ABOHEHTY
He MeHwWwe Hix 3a 10 (aecaTtb) poboumx AHIB A0 NOYATKy NpoBeAEeHHS Takux pobiT.

3.10.4. OnepaTtop iHhopMye ABoHeHTa NMpo aBapii Ha TeNeKOMYHiKauinHMX MepeXax Ta OPIEHTOBHI CTPOKM
BiAHOBMEHHA HadaHHSa [locnyr wnsxoMm po3MiweHHs BignosigHoi iHgopmauii Ha Cawnti Onepatopa /
Ocobuctomy kabiHeTi AboHeHTa npoTsarom 1 (ogHOro) AHSA 3 MOMeHTy, konu OnepaTtopy CTasno BiAOMO Mpo
BUHWUKHEHHS aBapii Ha TefleKOMYHiKkauilnHux Mepexax abo no tenedoHy y pasi 3BepHeHHS ABOHEHTa.



3.10.5. OnepaTtop iHdMOpMye ABOHEHTa MNPO CKOPOYEHHS Mepeniky abo npunNuMHeHHs HaganHs [locnyr
BiANOBIAHO A0 3aKOHOAABCTBA, NMPUMNMHEHHS AiANbHOCTI 3 HagaHHA lMocnyr BiANOBIAHO A0 3aKOHOAABCTBA,
BUMOTM LLOAO MiAKNKOYEHHS Ta BUKOPUCTaHHSA KiHueBoro obnagHaHHsA, yMOBU OTPUMaHHS abo NMpUNUHEHHS
HagaHHa Tocnyr y BuMaaKy HaA3BUMYaMHUX CUTyauill, HaA3BMYAMHOrO Ta BOEHHOrO CTaHy TOLWLO, 30HY
HagaHHa OnepaTtopoM [Mocnyr, iHWY iHDOpMaLito LWASXOM pPO3MilleHHs BiagnoBiaHOI iHdDopMauii Ha CanTi
OnepaTtopa y CTpoku, NnepeabayeHi 3aKOHOAABCTBOM.

3.11. OnepaTop po3rnsigace 3asBu Ta ckapri AB6oHeHTa MpOTAroM Micsius 3 MOMEHTY 3BEepHeHHS ABOHeHTa.
BigoMocTi Npo KOHTaKTHi TenedoHM, NOWTOBI Ta e/IeKTPOHHI aapecu, 3a AKMMN AGOHEHT MOXe 3BEepHYTUCS 3
nUTaHb HagaHHsa MNocnyr o OnepaTtopa, a TakoXx A0 HauioHanbHOI KOMICii 3 NMTaHb perysitoBaHHS 3B'A3Ky
Ykpainu, [epxaBHoi iHcnekuii 3B'A3Ky, 3a3HauyeHi y uboMy [lorosopi Ta Ha CainTi OnepaTopa.

3.12. BianosigHo ao ymoB [JoroBopy OnepaTtop 3abe3neuye ABOHEHTY MiHIManbHY LWUBUAKICTb NepeAaBaHHSA Ta
NpUMMaHHA AaHuX ANns nocnyr A4ocTtyny Ao IHTepHeTy Ha piBHi 56 kb6iT/c. Y JoaaTtkax go Jorosopy, 3assi
Nnpo NpueAHaHHA Ao [loroBopy, peknaMHMX Ta iHdopMaUiliHux MaTepianax, Ha Beb-canTi MpoBangepa TOWO
BKa3yETbCA MaKCUMasbHa WBUAKICTb NepefaBaHHs Ta NPUIMaHHS AaHUX ANs NOCayr AOCTyny A0 IHTepHeTy.

4. MPABA TA OBOB'SA3KU CTOPIH
4.1. OnepaTop Mae€ Npaso Ha:
4.1.1. TUMYacoBe MNPUMNWHEHHS Y BCTAHOBNEHOMY MOpsSAKY HadaHHsA [ocnyr AGOHeHTy Yy 3B'S3Ky 3
3aboproBaHicTio A6oHeHTa Ha cyMy noHaa 1,00 rpH. 3a oTpuMaHi Mocnyrn abo y 3B'A3KYy i3 3aKiHUEHHSIM
KOWTIB 3a nepeannadveri Mocnyru, abo npunuHUTK HapaHHsa Mocnyr y pasi, akwo ABOHEHT He noracus
3aboproBaHiCTb y BCTAHOBMEHMM BiANOBIAHO A0 3aKOHOAABCTBA CTPOK MiCNs BianpaBfeHHS MOBiAOMIEHHS
Npo KiHUEeBMM CTPOK onjaTu.
4.1.2. CKOpoYeHHsl nepersiky abo NpuMNWHEHHs HagaHHs locnyr ABOHEHTY y pasi MOpPYLEHHS HUM LbOro
Joroeopy abo 3akoHOAaBCTBa y cdepi TenekoMyHikauin.
4.1.3. lpUNUHEHHSA AiaNbHOCTI 3 HagaHH4 ocnyr BiAMNOBIAHO A0 3aKOHOAABCTBA.
4.1.4. He nigknioyeHHa Ta/abo BigKNHOUYEHHS NIAKIIOYEHOro A0 TeNeKOMYHiKauiiHOI Mepexi KiHLueBOro
obnagHaHHA AGOHeHTa y pa3si BiACYTHOCTI AOKYMEHTIB MpO MiaTBEPAXEHHS MOro BiAMOBIAHOCTI BMMOram
HOPMaTUBHMX [OOKYMEHTIB y cdepi TenekoMmyHikauih, a TakoX B IiHWWX BUMaakax, BU3HAYEHUX
3aKOHOAaBCTBOM.
4.1.5. NpoBeaeHHS NPO@iNaKTUYHMX, PEMOHTHMUX YUKW iHWKMX POBIT TENEKOMYHIKaUIMHMX MepeXx Ta iHLWOoro
obnagHaHHS, WO BUKOPUCTOBYETLCSA ANS HagaHHS Mocnyr, 3 NoBHMM abo YaCTKOBUM OBMEXEeHHAM HaAaHHS
Mocnyr.
4.1.6. Peanisauito iHWKX Npas BiANOBiAHO A0 3aKOHOAABCTBA.
4.2. OnepaTop 3060B'A3aHWN:
4.2.1. IHdpopMyBaTn ABOHeHTa Npo nepenik cepTudikoBaHoro aboHEHTCbKOro obnagHaHHS, sIKe MOXHa
nigknoyaTn 40 TeleKOMYHiKaUiiHOi Mepexi 3aranbHOro KOpucTyBaHHS (Ha 3anut AGOHeHTa).
4.2.2. MonepeaxaTtn ABOHEHTa NPO CKOPOYEHHS nepesiky abo NpunuMHeHHs HagaHHs Mocnyr, BiAKIOYEHHS iX
KiHueBoro obnagHaHHs y BUunagkax i nopsiaky, nepeabadyeHmx umMm JoroBOpoM Ta 3aKOHOAABCTBOM.
4.2.3. Bectn 06nik obcary Ta BapTocCTi HagaHux lMocnyr 3a KOXHWUM BUAOM OKpeMo i 3abe3anevyyBaTu MOro
OOCTOBIPHICTb.
4.2.4. HapasaTtu lNMocnyrun 3a BCTaHOB/IEHMMU MOKA3HUKaMW AKOCTI BiAMOBIAHO A0 HOPMATUBHUX AOKYMEHTIB Y
cdhepi TenekomyHikauii, yMoB Lboro [JoroBopy, YMOB HagaHHs [ocnyr 3 goaep)kaHHaM BuMmor lMpaBun Ta
iHLWMX aKTiB 3aKOHOAABCTBA.
4.2.,5. 3abe3sneyyBaTM NpaBWbHICTb 3acTocyBaHHSA TapudiB Ha [Mocnyrn Ta cBoe€yacHe iH(POPMYyBaHHS
AboHeHTa Npo ixX 3MiHy.
4.2.6. HagasaTtun Mocnyru y cTpokun, nepeabayeHi umm [JoroBOpoM Ta 3aKOHOAABCTBOM.
4.2.7. HanpaensaTu CBOIX NpauiBHWKIB 3@ BUKIMKOM AGOHEHTa ANS YCYHEHHS MOWKOAXeHb aboHEeHTCbKOro
obnagHaHHs, abOHEHTCbKOI MiHil, BUKOHAHHA iHWMX pobiT 3a HasBHOCTI MocBiAYeHHS 3 (OTOKaApTKOH,
CKpIinJieHoro nevaTkoto, i3 3060B'A3aHHAM Npea'aBnaTN NOCBiAYEHHS ADOHEHTY.
4.2.8. BxxnBatM BiANOBIAHO [0 3aKOHOAABCTBA 3axofiB i3 3abe3neyeHHs TaeMHMUI iHdopMauii, LwWwo
nepeaaEeTbCcs TeNEKOMYHIKaUiMHMMN MepexXaMn, KOH@iaeHUiHOCTI iHdopMauii npo AboHeHTa Ta lMocnyru,
AKi BiH OTpUMaB YM 3aMOBJISB.
4.2.9. HecTtu iHWi 060B'A3KKN BiANOBIAHO A0 3aKOHOAABCTBA.
4.3. AGOHEHT Ma€E npaBo Ha:

4.3.1. [JoCTpoKOBe po3ipBaHHSA Lboro [JoroBopy 3a yMOBM nonepeaxeHHs OnepaTopa He MeHLW Hix 3a 7 (CiMm)
KasieHAapHWX AHIB A0 TaKOoro posipBaHHA.




4.3.2. Hecnnaty aboHEHTHOI nnaTh 3a BeCb 4Yac MOLKOAXEHHS (aBapii) TeNneKOMyHiKauiiHUX Mepex, Lo
npu3Beno A0 MPUNUHEHHSA HagaHHA [locnyr, y pasi nopyweHHsa OnepaTopoM KOHTPOJSIbHUX TEpMiHIB
YCYHEHHS NOLWKOMAKeHb (asapii), Wo BUHUKAN He 3 BUHN ABOHeHTa.

4.3.3. CBO€YacCHe OTpUMaHHSA 3aMoBfeHunx Mocnyr BCTaHOBNEHOI AKOCTI.

4.3.4. OTpuMaHHa Big OnepaTopa BigoMocTelt npo oOTpuMaHi [lMocnyrm y nopsiaky, BCTaHOBIEHOMY
3aKOHOAABCTBOM.

4.3.5. ObMexeHHs OnepaTopoM aoctyny AboHeHTa A0 okpeMux BuaiB locnyr Ha niactasi AOro 3asBu Ta
TEXHIYHMX MOoXxnMBoCcTen OnepaTopa Y BCTAHOBNEHOMY MOPSAKY.

4.3.6. CaMoCTiHy 3MiHy TapudHoro nnany HagaHHs Mocnyr. Us dyHKuis 3HaxoanTbes B Ocobuctomy kabiHeTi
A6oHeHTa Ha CaiTi OnepaTopa.

4.3.7. [NloBepHeHHs OnepaTopoM HEBUKOPMCTAHOI YaCTMHM KOLWTIB Yy pas3i BiAMOBM Big nonepeaHbo OnaadyeHnx
Mocnyr, 3amMoBneHux 3a unM [1oroBopoM, y Bunagkax i B nopsiaky, BU3Ha4YeHUX 3aKOHOAABCTBOM.

4.3.8. BigwkoayBaHHa 36UTKIB, 3anofiHMX YHACiAOK HEBMKOHAHHS 4YM HEHANEeXHOro BWKOHAHHS
OnepaTtopoM 060B'a3KiB, NnepeabayeHnx unum JorosopoM abo 3aKOHOAABCTBOM.

4.3.9. BigmMoBy Bia Nocnyr y nopsaaky, BCTAHOB/IEHOMY UMM [JOroBOpPOM.

4.3.10. NepeodopMneHHs [oroBopy Ha iM's oAgHOro 3 4fneHiB CBOEI CiM'i BigMoBiAHO A0 MOPSAAKY,
BCTAHOBJIEHOIO 3aKOHOAABCTBOM.

4.3.11. Ockap>XeHHs1 HenpaBoMipHMX Aih OnepaTtopa 3rigHo i3 3aKOHOAaBCTBOM.

4.3.12. Peanisauito iHWKX NpasB BiANOBIAHO A0 3aKOHOAABCTBA.

4.4. AboHeHT 3060B’A3aHMI:

4.4.1. CnnavyBaTu 3amoBrieHi Mocnyrmn y po3Mipax, NnopsaKy Ta B CTPOKM, BCTAHOBMAEHI UMM [JoroBopoM Ta
BiANOBIAHO A0 3aKOHOAABCTBA.

4.4.2. ToBigoMnATM y MicayHMM cTpok OnepaTtopa npo 3MiHY 060B'A3KOBUX pekBi3uTiB, NepeabayvyeHux y
A0roBopi.

4.4.3. He ponyckaTtu nigknodeHHs KiHueBoro o6sagHaHHS, sike He Ma€ AOKYMeHTa Mpo NiaATBEepAXXEeHHS
BiANOBIAHOCTI;.

4.4.4. He ponyckaTh BUKOPUCTAHHS KiHUEBOro obnagHaHHS AN BUMHEHHS MPOTUNpPaBHUX At abo aii, wo
cynepeuvaTb iHTepecaM HauioHanbHOI 6e3nekn, 060poOHM Ta OXOPOHM NMPABOMNOPAAKY.

4.4.5. He ponyckaThn BWMKOPUCTAHHS Ha KOMEPLUilHiIN OCHOBI KiHUeBOro obnagHaHHSA Ta abOHEHTCbKMX NiHIN
ONS HagaHHS TeNIeKOMYHIKaLiMHMX NoCcnyr TpeTiM ocobaM.

4.4.6. YTpUMyBaTh Yy crnpaBHOMY cTaHi KiHueBe o6nagHaHHA Ta abOHEHTCbKi MiHii B MeXax npuBaTHOro
XUTI0BOro 6yAnHKY, KBApTUPW, NMPUMILLEHHS, NPpUCaanbHOI AiNaHKN.

4.4.7. loBigomMnsaATM, y TOMY 4uMcni NMCbMOBO, Ha 3anuT Onepatopa npo Tun KiHueBoro obnagHaHHs, WO
BUKOPUCTOBYETLCA A1 OTpUMaHH4 lMocnyr.

4.4.8. TepMiHOBO NOBiAOMSATM Npo 6yab-aki 3601 abo noripweHHs SKOCTi B pob0Ti, 3a TenedoHOM, 3a3HaYEHNX
B cTaTtTi 9 uboro orosopy.

4.4.9. HagaBaTn BignoBiAHO A0 3akoHy YkpaiHu "lMpo 3axucT nepcoHasnbHUX AaHux" 3rogy Ha 06pobky
nepcoHasbHUX AaHUX, HEObXiaAHY Ana yknageHHs [oroBopy Ta HagaHHa MNocnyr.

4.5. Hectu iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

5. ULIHN (TAPU®UN) HA NOCNYTU TA NOPAAOK PO3PAXYHKIB

5.1. HagaHHa [Mocnyr 3aiicHeTbcs Ha ymoBax 100% nepeponnatyv 3a Po3paxyHKoBWIA nepion, sika
3AIACHIOETBCA A0 OCTaHHbLOrO AHS nornepeaHboro Po3paxyHKOBOro nepiogy B HauiOHanbHiM BanoTi 3rigHO
Tapudie Onepatopa 3aTBepaXeHUX 3rigHO i3 3aKOHOAaBCTBOM.

5.2. Y pasi HEBMKOPUCTaHHS KOLUTIB y NOBHOMY 06CA3i NpoTAroM PO3paxyHKOBOro nepioay BOHM NepeHOCATLCS
Ha HacTynHwuiA Po3paxyHKoBMI nepioa.

5.3. OnepaTtop BuUCTaBAsie AGOHEHTY paxyHOK ANns 3A4iMCHEHHS OAHOPAa30BMX MnaTexiB, nepeabadyeHmx
AomoBsrneHicTio CTOopiH, 3rigHO BCTaHOBMEHMX BiAMNOBIAHO A0 3aKOHOAABCTBA Tapudis.

5.4. BapTictb 3MiHM Tapudy onnavyyeTbcss B poO3Mipi BCTaHOBsieHOMYy OnepaTopoMm 3rigHo Tapugis, ki
po3miweHi Ha CanTi Onepartopa.

5.5. ABaHCOBI nnaTexi, Wo Haginwnu Big ABOHEHTa, BUTPAYAOTLCA Ha MOKPUTTS LWOMICIYHUX BUTPAT 3rigHO
obpaHoro A6oHeHTOM TapudHOro naaHy.

5.6. CTOPOHM Aainwnn 3roam, wo ABOHeHT 3airicHioe onnaTty lMocnyr 3rigHo Tapudy, obpaHoro 3 nepeniky
KW BCTaHOBNeHUI OnepaTtopoM Ta po3MmieHui Ha CarTti OnepaTopa.



5.7. OnnaTa 34iNCHIOETBCS NepepaxyBaHHAM KOLWTIB Ha MOTOYHMIA paxyHOK OnepaTopa Ha niacTaBi pekBi3uTiB
uboro Joroesopy Ta/abo 3 BUKOpPUCTaHHSAM ABOHEHTOM (opMU paxyHKYy, WO MicTuTbcs Ha Calti OnepaTopa
yn 6yab-SIKUM iHWMM AOCTYNHMM CNocoboM BiANOBIAHO A0 3aKOHOAABCTBaA Ta Mpu HasBHOCTI y OnepaTtopa
Takoi MOXNMBOCTi. Bci nnaTtexi B pamkax uboro [oroBopy 3AiACHIOKTbCS ABOHEHTOM 3 060B’I3KOBUM
NMOCUNAHHAM Ha HOMep 3asiBM NMpO MNPUEAHAHHSA i 3a3HAaYeHHAM Mpi3BuLa, iM'A, No-6aTbkoBi ABOHEHTa Ta
HoOMepy ocoboBOro paxyHky AboHeHTa HagaHoro OnepaTopoM, WO HeobxigHO AN MOBHOI iaeHTUdikauil
ABOHeHTa.

5.8. 3MeHLWeHHA ABOHEHTOM OMaTh He 34INCHIOETLCS A/ BUNaAKiB, Wo nepeabaveHi n. 4.1.5, a Takox ans
BUMNAAKIB KOPOTKOYACHUX NepepsB TPMBANICTIO MeHwe Aobu. TuMyacoBe MpUMNWHEHHS HadaHHsA [ocnyr He
3BiNbHSAE ABOHeHTa Big 060B’A3KY ix oniaTu BiANOBIAHO A0 [OroBopy Ta Aito4nX Ha MOMEHT onnaTtu Tapudis
Ta YMoOB.

5.9. Y BMNagKy NpoCcTpoyeHHst ABOHEHTOM 3AIMCHEHHS onnaT 3rigHo uboro Jorosopy OnepaTop Ma€ npaso
NPU3YNWUHUTM HaZaHHSA nocnyr AGOHEHTY A0 MOBHOI CM/jiaTM BUCTABMEHUX PaxyHKiB, MMCbMOBO (dakcoMm,
€/1eKTPOHHOIO MOLTO) CroBicTMBLN ABOHeHTa 3a 5 (N'aTb) AHIB 40 3an1aHOBAHOr0 NPU3YNUHEHHS HaJaHHS
nocnyr.

5.10. MNicns noraweHHs AboHeHTOM 3aboproBaHocCTi 3 onnaTtu MNMocnyr, HaaaHHA SKUX TUMYacoBO NPUMNWMHEHO,
OnepaTtop NpoTAroM ABOX pobouymx AHIB Micns noraweHHs 3aboproBaHOCTI BiAHOBAIOE HagaHHs [Mocnyr,
BUCYHYBLUM, 3@ HAasABHOCTiI TEXHiI4YHOI HEO6XiAHOCTI, BUMOTY, LLO CTOCYETLCSA MOBTOPHOrO MiAKIHOUYEHHS.

5.11. HeBmkopuctaHHsa Mocnyr AGoHeHTOM He MoxXe 6yTu NiacTaBolo AN iX HecniaTtu.

5.12. O6nik 0b6cary cnoxuTnx nocnyr (Tpadika) 34iMCHIOETLCS 3a AonoMoroto 3acobis OnepaTopa. Yknagaroum
uer [orosip, ABOHEHT BM3HAE, WO BiH 3roAeH BM3HaBaTWM SIK LiNKOM BipHi AaHi OnepaTopa woano obcary
cnoxutmnx nocnyr. CTOpoHM AOMOBMWJINCH, WO 3acToCyBaHHS ABGOHEHTOM BfacHMX 3acobiB 06niky obcaris
oTpuMaHux lMocnyr He BiAbyBaTUMeTbhCS.

5.13. [1pOTSromM CTPOKY MO30BHOI AABHOCTI MiC/s NpununHeHHs aii Jorosopy, abo BiAMOBM Bi4 nepeaniayveHol
Mocnyrun 3a JorosopoM, OnepaTop, 3a NMMCbMOBOKO BUMOrolo AGOHEHTa, NMOBMHEH NMOBEPHYTU HEBUKOPUCTaHI
KOWTW nonepeaHbo crnadeHi ABOHeHTOM. Y BuUMaaKy HasiBHOCTI 3aboproBaHocTi ABOHeHTa nepep
OnepaTopoM NMOBEPHEHHIO NiANATaE 3aMWOK BKa3aHMX KOLWTIB MNic/s noraweHHs 3aboproBaHOCTi Ta iHWMX
rpowoBux 3060B’A3aHb, WO MOXYyTb 6yTu nepenbayeHi gomossieHocTaMu CTopiH. OnepaTop MNOBUHEH
NOBEPHYTU BKasaHi KOWTW Yy CTPOK, WO He nepeBuwye 30 KaneHAapHWX AHIB 3 MOMEHTY OTPUMaHHS
NMCbMOBOIO 3BepHeHHs1 AGOHEeHTa.

5.14.3a 4ac, npoTtaroM sikoro locnyru He HadaBanucb 3 BUHWM ABOHEeHTa, nnaTta 3a HagaHHs [Mocnyr
HapaxoBYETbLCSA B MNOBHOMY 06CA3i.

5.15. NMopsiaok noBepHeHHS ABOHEHTY KOWTIB Yy pasi HeHaaaHHs MNocnyr, y pasi BiAMOBWM Big nonepeaHbo
onnayeHux lMocnyr, HagaHHsA Mocnyr HeHanexHoi SkocTi abo HagaHHSa Mocnyr, ski ABOHEHT He 3aMOBNSAB,
Ta B iHWKXX BMNAAKaX, BU3HAYEHNX 3aKOHOAABCTBOM perynoTbcs umMm [loroBopoM Ta lpaBnnaMmn HagaHHSA
i OTPUMaAHHSA TeNeKOMYHiKauiiHUX MNocnyr, 3aTBepAXXeHUMW nocTaHoBok KabiHeTy MiHicTpiB YkpaiHu Big
11.04.2012 poky N? 295 (ab0 iHWMM HOPMATMBHUM aKTOM, NPUAHATUM MNiCNs YKIaAeHHS Uuboro [JoroBopy Ha
3aMiHy 3ragaHux lMNpasun).

6. BIAMOBIAAJIbHICTb CTOPIH
6.1. 3a HEBMKOHAHHS (HEHanNeXHe BUKOHaHHSA) 3060B’93aHb, BCTaHOBNEHUX UMM [loroBopoM, CTOPOHUM HecyTb
BiAMOBiAANbHICTbL BiAMNOBIAHO A0 3akKoHOA4aBCTBa YKpaiHM, 3okpeMa nyHkTiB 37 Ta 40 lMpasun, Ta BMMOr,
BCTAHOBNEHWX AOMOBMEHOCTAMU CTOPIH.
6.2. BianogifanbHICTb 3a NpaBubHe NigktodeHHs KiHueBoro obnagHaHHS Ta HanaroAXyBaHHA HeobXigHOro
nporpaMHoro 3abesneyeHHs 3i CTopoHU ABGOHEHTa NMpuM CaMOCTIMHOMY MiAKIOUYEHHI Hece AGOHEHT.
6.3. OnepaTop BianoBiaae 3a 36UTKN, AKNX 3a3HAE ABOHEHT y pe3ynbTaTi BUKOPUCTaHHSA ab0 HEBUKOPUCTaHHS
Mocnyr OnepaTopa, SKLWO AOKYMEHTaNIbHO A0BeAEHI NpsIMi BUHHI Aaii abo 6e3aisnbHicTb camoro OnepaTopa.
BigwkoayBaHHS 3aBaaHMX ABOHEHTY PaKTUUYHMX 36MTKIB, MOpanbHOI LUKOAWN, BTPAYEHOi HUM BUroaM Yepes
HeHanexHe BUKOHaHHA OnepaTopoM yMOB [JOroBOpY BUPILWLYETHCHA B CYA0BOMY MOPSAAKY.
6.4. OnepaTop He Hece BignoBiganbHICTb Nepes AGOHEHTOM 3a HeHaZaHHA abo HeHanexHe HagaHHsa Mocnyr
y pasi:

- BMKOpUCTaHHA ABoHeHTOM KiHueBoro obnagHaHHs, sike He BiAMoBiAAE BMMOraM 3aKOHOAABCTBA, €
HecyMiCcHUM 3 Mepexeto OnepaTtopa, abo NopyLIEHHS BUMOF iHCTPYKLiA BUPOBHUKA 3 BUKOPUCTAHHS
KiHueBoro obnagHaHHs;

- HeCaHKUiOHOBAHOro BTPyYaHHs Y poboTy Mepex, NoLKOoAXeHHS aboHEeHTCbKOI NpoBOAKMK, NiHii abo
KiHueBoro obnagHaHHS, BUKpaAeHHs TeleKOMYHikauinHoro obnagHaHHS YM MOLKOAXEHHS TpeTiMu
ocobamMu NiHIMHUX Ta CTaHUiMHUX CnopyAa;

- HacTaHHS popCc-Ma)KOpHMUX 06CTaBUH;

- BMHW ABOHEHTa BCTaHOBJIEHOI [JoroBOPOM Ta 3aKOHOAABCTBOM.



6.5. Y pasi BUABNEHHS MOLIKOAXEHHSI Mepexi, Wo cTanocs 3 BUHU ABOHEeHTa Ta 3aBAaHHsA 36uTKiB 3 MOro
BWHM, BUTpaTM ABOHEHTa, MOB'A3aHi 3 YCYHEHHSIM MOLUKOAXKEHHS, BiAWKOAOBYOTbCA ABGOHeHTOM. dakT
MOLIKOMXKXEHHS MepeXi 3 BUMHU ABOHEeHTa O(OPMAETLCA aKTOM Yy ABOX MPUMIPHMKAX, KOXHWIN i3 SKMX
nianMCy€eTbCA YNOBHOBA)XXeHNUMM npeacTaBHMKamm CTopiH. Y pasi BiaMoBu A6oHeHTa BiA NiaNMCcaHHSA akTa BiH
NiANUCYETBCA HE MeHLW 5K ABOMa npeactaBHMkamm Onepartopa.

6.6. CTOpOHM He HecCyTb BiANOBIAANbHOCTI 3@ HEBMKOHAHHS YW HEHANeXHEe BWKOHaHHSA AOroBipHUX
3060B’3aHb YHacCNiAoK Aii 06cTaBuH HenepebopHOi CUAKM, BK/IOYAOUuM, ane He 0BMeXyHUnCb: 3eMeTpyC,
MOBiHb, yparaH, iHWi CTUXiAHIi Nnxa TOWO, BOEHHI Aii, BUKpaAaHHS UM MOLUKOAXEHHS 3/TOBMUCHUKAMM
NiHIMHUX Ta CTaHUIMHMX CNOpYyA MiHil TeIeKOMYHiKaUil, Wo BUKOPUCTOBYOTHCA OnepaTopoM TOLO, @ TaKoxX
pilleHHA Ta Ail opraHiB Aep>XaBHOI BaaM Ta MiCLEBOro caMoBpsAAyBaHHS, LLO NepeLKoAXXakTb BUKOHAHHIO
Jorosopy.

6.7. CTOpOHM pO3B’SA3YHOTb BCi MOXMBI CMipHi MUTaHHS MK HUMWU LUJISIXOM MEPEroBOpiB Ta 3a B3aEMHUM
MOroAXXEHHAM.

6.8. Y pasi, AKWO Ha 4yac 3BepHeHHs Ao cyay byab-sikoto i3 CTOpiH, HMXKYeHaBedeHe He Byae cynepeuunTum
3aKOHOAaBCTBY, TO 6yAe 3aCTOCOBYBATUCS AOrOBipHa MiACYAHICTb, @ caMe: y BUNaAKy HeQOCSArHEHHS 3roam
Mk CTopoHamu, cnip nepefaetbca 6yab-skot 3i CTOpiH Ha BMPIWIEHHS A0 CyAy 3a MiCLe3HaXOAXEHHSM
OnepaTopa.

7. CTPOK AIif noroBorPy, BHECEHHSI 3MIH TA NMPUNMWHEHHSA oro AaIi

7.1. Lleit [loroBip € 4OroBOpOM NpUEAHAHHSA Ta Ny6aiYHO AOBOAUTLCS A0 BigoMa BCix ABOHEHTIB LWISIXOM MOTo
po3MmiweHHs Ha CanTi OnepaTtopa.

7.2. CTpok aii uboro [OroBopy MNOYMHAETBCS 3 MOMEHTY yknaaeHHs (aatm Akuenty AGOHEHTOM) UbOro
JoroBopy Ta aie npoTtaroMm 365 kaneHgapHux AHiB.

7.3.Y BUNAAKy, AKLWO xoaHa 3 CTopiH He npoiHdopMye iHWy CTOPOHY NpO NPUMMHEHHS Lboro [JoroBopy 3a
14 (YoTMpHaAUSATL) KaneHaapHUX AHIB A0 AaTW 3aKiHYeHHs1 CTPOKY Aii uboro Jorosopy, Ais uboro [JoroBopy
NPOAOBXYETLCA HA KOXHI HacTynHi 365 kaneHgapHUX AHIB Ha TUX CaMUX YMOBaXx.

7.4. OnepaTop MOXe B OAHOCTOPOHHbOMY MOPSAKY BHOCUTM 3MiHM B Uel [orosip, siKki onpuitogHIOTLCS Ha
Caiiti OnepaTopa 3a 10 (aecaTtb) KaneHAapHUX AHIB A0 BBEAEHHS B Ail0 TaKUX 3MiH.

7.5. Akwo AGOHEeHT He 3rogeH 3 BHeceHuMu OnepaTtopoM 3MiHamMu B uUeh [orosip, AGOHEHT MNOBWHEH
NPUNUHUTK OTPUMaHHS Mocnyr, NTMCbMOBO NonepeansLuM Npo e OnepaTtopa. AKWwo AGOHEHT Mo 3aKiHYeHHH
10 (aecsTn) AeHHOro CTPOKY 3 MOMEHTY onpuntogHeHHs Ha CanTi OnepaTtopa iHdgopMauii Npo BHECEHHS 3MiH
[0 uboro [1oroBopy NpoAoBXYE KOPUCTYBATUCHL [ocnyramu, ue o3Havae, Wwo AGOHEHT 3rofeH i3 BHECEHUMMU
3MiHamu B uer [orosip.

7.6. ADOHEHT MOXe B OAHOCTOPOHHbOMY MOPSAKY po3ipBaTM uUeh [loroBip 3a YMOBM BiACYTHOCTI
3aboprosaHocTi nepes OnepaTopoM, MMCbMOBO NOBIAOMMBLUM OnepaTopa He MeHWw HiX 3a 7 (cim)
KaneHaapHuxX AHIB 40 AaTW po3ipBaHHA Uboro orosopy.

7.7. OnepaTop MOXe B OAHOCTOPOHHbOMY MOPSAKY po3ipBaTh Len Jorosip, NMMCbMOBO NOBIAOMUBLLM ABOHEHTa
3a 20 (ABapusTb) KaneHAapHWX AHIB A0 AaTW po3ipBaHHSA LbOro [OroBopy 3a aApecor, 3a3HaudeHor
ABOHEHTOM Npu yKaaeHi uboro Zlorosopy.

7.8.Y BMNagKy po3ipBaHHA uboro [oroBopy AGOHEHTY MOBEPTAETbCA y nNopsaky, nepenbavyeHoMy uUuM
Jorosopom Ta NpaBunamu, 3aJnLLIOK HEBUMKOPUCTaHMX KOLUTIB, KPiM BUNaAKiB 3a3Ha4yeHuX y uboMy [lorosopi.
7.9.Y pasi nopyweHHs A6oHeHTOM yMOB Uboro [orosopy Ta/abo 3akoHogaBCcTBa YKkpaiHu, OnepaTop Moxe
6e3 nonepeaXxeHHs1 B OAHOCTOPOHHLOMY MOPSAKY po3ipeaTtu ueln Jorosip.

7.10. Llen [JoroBip AOCTPOKOBO MPUMUHSAE Ait0 Y pasi aHyJ/IlOBaHHS, HEeAiCHOCTI, 3aKiHYEHHS TepMiHy aii
niueHsii Ha 34iNCHEHHS BIANOBIAHOrO BWAY rOCMOAAPChbKOI AiSNIbHOCTI y cdhepi TenekoMyHikaui, npo Lwo
OnepaTtop He MeHW HiX 3a Tpu Micsui Ao npunuHeHHs aii JorosBopy noBigoMnsie A6oOHeHTa LWUISXOM
po3MilleHHs BiAnoBigHOI iHdopMauii Ha CanTti OnepaTtopa.

8. OCOBJ/IMBI YMOBM

8.1. CTopoHM 3060B'Aa3yt0TbCs 3abe3neunTn akTyanbHiCTb i KOHiAeHUiHICTb BCi€l iHpopMauii 3a unm
[loroBopoM, BK/toYatoum atpubyTM aBTOpM30BAHOMO A0CTyny, 6aHKIiBCbKi pekBi3anTu, agpecn CTOpPIiH i iHwWi
[AaHi, KpiM BMNaakiB nepegbayeHMx YNHHMM 3aKOHOAABCTBOM YKpaiHu.



8.2. YKNnageHHsIM uboro Jorosopy AGOHEHT 3acBiAdvye, WO BiH 03HAMOMNIEHMIA 3 YMOBaMM LbOro JJoroBopy Ta
HOpMaMM 3aKOHOAaBCTBa Yy cdepi TenekoMyHikauii, 30kpeMa: 3akoH YkpaiHu «[po TenekoMmyHikauii»,
MoctaHoBa KabiHeTy MiHicTpiB YkpaiHn «[lpo 3aTtBepaxeHHs [lpaBuWn  HajaHHA Ta  OTPUMMAHHS
TesIeKOMYHiKaUiiH1X nocnyr», PileHHs HauioHanbHOI KOMICIT, Lo 34iACHIOE AepXXaBHe peryatoBaHHs y cdepi
3B'A3Ky Ta iHdopmaTusauii «lpo 3aTBepaxeHHs OCHOBHMX BWMMOr 40 JAOroBOpy MpoO HaAaHHSA
TeNIEKOMYHiKaUiiHNX NOCAyr», sKi po3MilieHi Ha calTi OnepaTopa.

8.3. BusHaHHA HeaiiCHMM OKpeMMxX MNOJIOXKEHb Lboro [loroBopy He TArHe 3a cobol HeAiNCHICTb BCbOro
Jorosopy. Y TakoMy Bunaaky [orosip NpoaoBXye AiaTy 6e3 ypaxXyBaHHS HeAinCcHMX NonoxeHb, @ CTOPOHMU
BHOCSITb HEOBXiaHi 3MiHM A0 YMOB UbOro Joroeopy.

8.4. YknageHHaM uboro [loroBopy AGOHeEHT BianoBiagHO A0 3akoHy YKpaiHm «[po 3axMCT nepcoHanbHUX
AaHux» Hagae 3roay OnepaTopy Ha 06pobKy MOro nepcoHanbHMX AaHUX 3 MeTO 3abe3neyeHHs peanisauii
LUMBINTbHUX, FOCNOAAPCbKMX, NOAATKOBMX Ta iHWMX BiAHOCKMH Yy cdepi 34iIMCHEHHS rOCNOAAPCbKOI AistNIbHOCTI
3 HajaHHS TenekOMyHiKauiMHMX Ta iHWWX nocnyr, ski perynioloTbcs LWBiNbHUM KoaoekcoM YKpaiHu,
FocnogapcbkuM KogekcoMm YkpaiHu, MoaaTkoBUM KOAEKCOM YKpaiHW, 3aKOHOM YKpaiHu «[1po efeKTPOHHI
KOMYHiKkauii» , 3akoHOM YkpaiHn «[po 6yxrantepcbkuii 0bnik Ta diHAHCOBY 3BITHICTb B YKpaiHi» Ta iHWKM
3aKoHOAaBCTBOM YKpaiHm, Ctatytom Onepartopa.

8.5. Y BCbOMY iHLUOMY, He BperyiboBaHOMy B LUbOMy [loroeopi, CTOPOHM KepYyTbCA YUHHMM 3aKOHOAABCTBOM
YKpaiHu.

9. PEKBI3NTU ONEPATOPA

ToBapucTBO 3 o6MeXxxeHoto BignoBiganbHicTio «HoBas CBA3b>»

Micue3HaxoaXeHHA Ta NowToBa agpeca:

57210, Mukonaiscbka 06n., MMkonaiBCbKMn p-H, CMT BockpeceHcbke, By. [onepeyHa, 2
Anpeca Cainty OnepaTopa: www.newconnection.com.ua

Ten. (0512) 71-71-88 (Tapudikauis 3rigHO 3 yMoBaMu TapudHOro nnaxy),

e-mail: support@newconnection.com.ua

Koa €0PIMOY: 40745673

IHavBiayanbHMM nogaTtkoBmin Homep: 407456714209

OnepaTopa BKJ/IHOYEHO A0 PEECTPY onepaTopiB NpoBaiiaepiB TenekoMyHikauin HKEK 3a N 1614
BaHKIBCbKi pekBi3uTu:

Po3paxyHkoBuii paxyHok: UA783052990000026004031700301 B AT KB «lpuBatbaHk»

MnaTHMK noaaTKy Ha NpMbYTOK Ha 3arajsbHWX YMOBax Ta nnaTHuk MNAB

AnpekTop: baTtoBCcbkuin AMUTPO BikTOpoBUY



